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TOM TAT

Muc tiéu: Tim méi quan hé cla cac yéu t6 anh
hwéng dén khéng khi an toan ngudi bénh tai bénh
vién Nguyén Tri Phuong.

P6i twong va phwong phap nghién ciru:
Nghién ctru moé ta cat ngang, chon mau thuan tién
300 nhan vién Bénh vién Nguyén Tri Phwong dé dat
khodng tin cay 95%, phu hop véi yéu cau thuc hién
SEM dé xac dinh quan hé va mirc dd anh hwéng
clia cac nhan t trong mé hinh.

Két qua: M hinh phu hop véi div liéu va chirng
minh dwgc quan hé gitra théng tin an toan, v&i sy
wu tién an toan so v&i ndng suét (p = 0,045) va quy
trinh an toan véi sy wu tién an toan so véinang suat
(p =0,027).

Két luan: Cé méi lién quan gitra yéu tb Ianh dao,
théng tin an toan va quy trinh an toan trong Khéng
khi an toan nguwoi bénh tai bénh vién Nguyén Tri
Phwong dé nang cao mirc dd wu tién an toan.

T khéa: Khéng khi an toan, wu tién an toan.

ABSTRACT

THE RELATIONSHIP BETWEEN FACTORS IN
PATIENT SAFETY CLIMATE IN NGUYEN TRI
PHUONG HOSPITAL

Objectives: To investigate the relationship of
factors affecting the patient safety environment at
Nguyen Tri Phuong Hospital.

Subjects and methods: A cross-sectional
descriptive study with convenient sampling of 300
staffs of Nguyen Tri Phuong Hospital to determine
the correlation and impact of various factors on the
patients safety. To be statistically significant, the
research model has to achieve p<0.05 and a 95%
confidence interval, in accordance with SEM
requirements.

Results: The model met the criteria of data and
demonstrates the relationship between the safety
information and the safety-first compared to the
performance (p = 0.045,) and the safety procedures
(p = 0.027) with safety first compared to
performance (p = 0,027).
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Conclusion: There was a relationship between
leadership, safety information and safety
procedures in the patient safety environment at
Nguyen Tri Phuong Hospital.

Keywords: safety environment, safety first

DAT VAN BE

An toan trong céc to chirc, noi chung, 13 viée
nhan vién va nhimg nguoi co lién quan (khach
hang...) khong bi t6n hai sire khoe do cac sy ¢6
xdy ra. Trong nganh y te, an toan tap trung vao
nhan vién y té va ngudi bénh. An toan ngudi
bénh 12 mot yéu t6 quan trong cua chét luong
dichvuy té. Tuy nhién, an toan nguoi bénh co
nhitng ddc thu riéng so véi an toan trong to
chuc. Trong khi ngudn gy ra sy cd an toan
trong t6 chirc néi chung 1a hoat dong cua cac
may moc, thiét bi, hoa cht... thi cac su cd giy
t6n thuong cho nguoi bénh ¢6 nguyén nhan tir
chinh céc sai 16i trong hoat dong diéu tri cho
nguoi bénh. Pé han ché céc sai 16i trong diéu
tri, cac bénh vién thuong st dung bién phap xay
dung céac quy trinh, thi tuc trong diu tri nhim
bao dam an toan va cung cip thong tin an toan
nguoi bénh cho nhan vién y té. Tuy nhién, hai
bién phap nay mang dén céac két qué trai nguoc
nhau trong céc boi canh khac nhau’ do da bo
qua nhan t6 nhéan thirc cua nhan vién 'y té d6i voi
van dé an toan ngudi bénh. Nhan t6 khong khi
an toan nguoi bénh 1a nhan thirec chung cua nhan
vién y té vé cac quy trinh, thi tuc an toan, cac
hanh vi an toan dugc to chirc ky vong, hd tro
trong to chirc. Khong khi an toan cung cip mot
khung tham chiéu cho cac hanh vi an toan trong
t6 chtrc. Vi vy, nghién ciru khong khi an toan
s€ gitp dua ra cac giai phap gitip mang lai hi¢u
lyc cho viéc xay dung, ban hanh quy trinh, tha
tuc an toan, cung cip thong tin an toan trong
bénh vién.*

Khong khi an toan ngudi bénh bao gdm cac
yéu t6: Nhan thirc vé sy thich hop cua cac quy
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trinh thu tuc an toan; Thong tin an toan; Thyuc
hanh an toan ctia nguoi quan ly; Sy uu tién cia
an toan so voi nang suit. Theo Fogarty va
Shaw! nhén thirc vé sy uu tién cua an toan so

v6i nang suét 1a nhan t6 chi phéi y dinh vi  pham
an toan. D& han ché vi pham an toan, diéu can
thiét 14 phai nang cao nhan thirc vé sy vu tién
clia an toan so v4i nang suat. Viéc xac dinh quan
hé giita cdc nhén t6 ndi trén s& gitip dua ra giai
phap nham gitip nang cao hiéu qua cua hé thong
quan 1y chat luong, an toan ngudi bénh cia

bénh vién.

DPOI TUONG VA PHUONG PHAP NGHIEN CUU
Déi twong nghién ctru

Chon mau thudn tién 301 nhan vién Bénh
vién Nguyén Tri Phuong dé dat khoang tin cay
95%, pht hop v6i yéu cau thyc hién M6 hinh
phuong trinh ciu trac SEM (Structural Equation
Modeling) dé xac dinh quan hé va muc d6 anh
hudng ctia cac nhan té trong mé hinh.
Phwong phap nghién ctru

Khao sat bang bang ciu hoi cua Eitan Naveh
2005® vé& Khong khi an toan, thang do dang
bién dang Likert, ndm diém tir 1: rit khong dong

¥ dén 5: rat dong ¥.

Mo hinh phuong trinh cdu traic SEM duoc
thyc hién qua 2 budc: Bude thir nhit 1a kiém
dinh mo hinh do ludong c6 phu hop véi dir ligu
thong qua phuong phap phén tich nhan t6 khang
dinh CFA (Conformatory Factory Analysis).
Budc thtr hai thuc hién phan tich xac dinh quan
hé va muc do anh huong giita cac nhan tb trong
khong khi an toan nguoi bénh, mdi lién hé coy

nghia khi p <0,05.

KET QUA
Dic diém cua doi twong

C6 301 nhan vién y té tham gia nghién ctru,
ti 18 nit chiém 64,8%. Nhan vién y té thudc kh01
ndi chiém ti 16 cao nhat 1a 61,4%. Do tudi
thudng gip nht 1a dudi 30 tudi va tir 30 dén
dudi 40 tudi chiém ti 1& 47,69% va 30,77%. Déi
tuong kinh nghiém lam viéc tr 10 nam tr6
xuong trong nganh y té va bénh vién chiém ti 16
cao nhat, 72,2% va 74,3% (Bang 1).

Bang 1. Biac diém cua déi twong

Pic diém Tan sé (n = Ty 1& (%) ‘
301)
Giéi tinh n =193
- Nam 68 35,2%
- N 125 64,8%
Khoa n=171
- Khbi noi 105 61,4%
- Khdi ngoai 37 21,6%
- Khéi can lam sang 29 17,0%
Tudi n =130
- Dwéi 30 tudi 62 47,69%
- Tir 30 dén <40 tudi 40 30,77%
- Tir 40 dén <50 tudi 14 10,77%
- > 50 tudi 14 10,77%
$6 nam lam viéc trong nganh Y té (n = 162)
- 1-10 nam 117 72,2%
- 11-20 nam 23 14,2%
- 21-30 nam 18 11,1%
- 31-40 nam 4 2,5%
S6 nam lam viéc tai bénh vién (n = 160)
- 1-10 nam 119 74,3%
- 11-20 nam 24 15,0%
- 21-30 nam 14 8,8%
- 31-40 nam 3 1,9%

Bang 2: Két qua mot sé cau hoi khao sat cac nhan té lién quan an toan ngwi bénh dang lwu y

Nhan té
Théng tin an toan

Quy trinh tha tuc
an toan

Sw wu tién cua an
toan so v&i néang
suat

Thwe hanh an

toan cua ngwoi
quan ly

Noi dung 1 2 3 4 5
C6 chwong trinh dao tao an toan nguwi bénh (5 dung...) 2% 5% 14%  54% @ 24%
Bénh vién cé cac quy dinh vé& an toan nguoi bénh 1% 3% 14% | 68% 14%
Céc quy dinh an toan thuc té 2% 9% 31% 49% @ 9%
Néu thiéu nhan luc thi phai giam tiéu chuén an toan 25% | 35% | 19% | 16% | 5%
Quy dinh an toan dwoc bd qua 33% | 42% 16% 7% 3%
Lam t&t (b qua mot s6 tha tuc an toan) la chp nhan dwoc | 29% | 42% | 16%  12% | 1%
Lanh dao khoa cua t6i khen ngei ching t6i méi khi thdy 2% 5% 20% 58% @ 15%
cbng viéc duoc thwe hién theo cac quy dinh an toan nguwoi

bénh

Lanh dao khoa clia t6i hwéng céac thanh vién trong khoa | 1% 4% 15% | 59% | 20%
dén cac van dée an toan ngwdi bénh

Lanh dao khoa cua t6i tao ra mot khéng khi trong d6 moi = 3% 7% 29% | 44% 16%

nguwdi cé thé néi bat cir didu gi ho nght
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Hinh 1. Két qua CFA
Cac chi sé Fit index: ChiSquare/df = 1.942; CFl = 0.962; GFl = 0.914; TLI = 0.955

Phan tich CFA

Dir li¢u sau khi thu thap dugc da dugc xu ly
trén phén mém SPSS 24, kiém dinh d6 tin cay
thang do, gia tri hoi tu, gia tri phan biét. Kiém
tra mo hinh do ludng va mé hinh ciu trac. Két
qua dugc trinh bay tai Hinh 1
Phan tich SEM

Két qua phan tich SEM cac mbi quan hé nhu

Sau:

Uu < | Théng .185 | .092 2.002 @ .045
tién tin an
an toan
toan
Uu «— | Thuc - 116 | - 124
tién gggh 178 1.538
M

dao
Uu «—  Quy 210 .95 2206 @ .027
tién trinh an
an toan
toan
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BAN LUAN
Théng tin an toan:

Ty 1& nhén vién y té biét vé cac quy dinh, cac
16p hoc vé an toan ngudi bénh va cac nguy co
c6 thé xay ra tai bénh vién Nguyén Tri Phuong
chiém ti 18 cao trén 78%, tuy nhién van con mot
phan nhoé khoang 7% nhén vién y té chwa nim
1d nhitng quy dinh nay, can c6 bién phap dé dam
bao tat ca nhan vién y té déu nam rd cac thong
tin an toan cua bénh vién.

Nhan thirc vé sw thich hop cua cac quy
trinh thui tuc an toan:

Vé d6 thyuc té ciia nhitng quy dinh an toan,
chi c¢6 khoang 58% nhén vién dong ¥, tham chi
¢6 11% nhan vién cho rang nhimng quy dinh nay
khong thuc té. Bénh vién can dua ra nhitng quy
trinh ¢6 sy tham gia xay dyng cia nhitng nhan
vién lam viéc truc tiép tai cac khoa lam sang.
Thwc hanh an toan caa ngw®i quan ly:

Trén 70% nhan vién y té cho rang lanh dao
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ctia ho quan tdm dén an toan ngudi bénh va
hudng cac hoat dong cua khoa dén su an toan
cta bénh nhan, c6 khen ngoi nhitng hanh vi tuan
thu an toan nguoi bénh, chi ¢6 < 10% nhan vién
1a khong dong tinh. Day 1a két qua budc dau kha
kha quan tuy nhién ciing c¢6 thé két qua cao do
anh huong cua su ky vong xa hdi. Cling c6
khoang 60% nhan vién dong ¥ véi ¥ kién “Lanh
dao khoa cua t6i tao ra mQt khong khi trong dé
moi ngudi co thé néi bt cir diéu gi ho nghi” chi
c6 10% v kién khong dong ¥.
Sw wu tién cha an toan so vé&i ning suét:
Hon 38% nhan vién dong y viéc bo qua 1 sd
khia canh an toan dé hoan thanh cong viéc. Hon
1/5 nhén viény té cho rang phai giam tiéu chuén
an toan néu thiéu nguoi va néu c6 ap luc cong
viéc thi phai uu tién [am nhanh mic du it an toan
hon. Tuy da s6 nhan vién y t& khong dong ¥ voi
viéc lam tit, bén canh van con 13% cho rang bd
qua 1 s6 thu tuc an toan la chép nhan duoc. Van
con bo phan khong nho nhéan vién bo qua vu tién
an toan dé c6 thé hoan thanh nhiém vu duge
giao. Vi¢c chép nhén 1am tit 1a mot mdi nguy
cho an toan nguoi bénh.
Phan tich CFA

Céc chi s6 Fit index: ChiSquare/df=1.942 <
2; CFI1=0.962 > 0.9; GFI=0.914 > 0.9; TLI =
0.955 > 0.9, thé hién mo hinh 1y thuyét phu hop
vo1 dit liéu.
Phéan tich SEM

Trong cac mbi lién hé trong mé hinh, ta thiy
yéu t6 quy trinh 1am viéc c¢6 anh huong dén sy
wu tién an toan voi chi sé p = 0,027 < 0,05 va
¢6 d6 manh vira (R>=0,210) va yéu t6 thong tin
an toan cling c6 anh huéng dén su vu tién an
toan véi chi s6 p = 0,045 < 0,05 va c6 d6 manh
vua (R2 = 0,185). Khi phan tich yéu t6 lanh dao
ta thdy c6 mdi twong quan nghich (R? = -.178)
tuy nhién gia tri p = 0,124 > 0,05 khong c6 y
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nghia thong ké. Tuy vy, khi xét ca 3 yéu t6 ta
lai khong thay chung c6 lién hé vé6i yéu té uu
tién an toan (p < 0,05), diéu do6 cho thiy ca 3
yéu t6 thong tin an toan, quy trinh an toan va
thuc hanh cua lanh dao chua c6 su két ndi nhau.

KET LUAN

Trén co s& cac quan hé giita cic nhan td an
toan: lanh dao, thong tin an toan, quy trinh an
todn va sy uu tién an toan da duoc kiém chimg,
dé ning cao nhan thirc ctia nhan vién y té vé vai
trd cua sy an toan nguoi bénh, ta c6 thé xem xét
mot s bién phap sau:

Xay dung cac bd quy trinh chuén c6 sy tham
muu cua cic nhan vién y t& khdi 1am sang dé
tang tinh thuc té cua cac quy trinh.

Kiém tra sy nim bét va tudn thu quy trinh
cua nhan vién tai cac khoa.

Tiép tuc nang cao uy tin chuyén mén cho
lanh dao.

Phan coéng nhiém vu hop 1y, quan tri tot
ngudn nhan lyc dé tranh qué tai.

Can tang cuong su phdi hop giita bd phan
lam quy trinh, bd phan chi dao thyc hién va
giam sat, b0 phan truc tiép thue hién.
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